User Manual for Permission to fell/lburn/uproot/loop/cut tree within the Municipal
area/Cantonment area under the Meghalaya Tree (Preservation) Act, 1976

Steps to Login, Apply, and Check Application Status

This user manual provides a simple, easy-to-follow guide for citizens and applicants to use the online
portal. It explains how to log in, apply for services, fill and submit application forms, upload required
documents, and check the status of your application for a Business License. The instructions are
designed so that even first-time users can complete the process smoothly and without confusion.

Contents

e HowtoLoglIn

e How to View and Apply for a Business License

e How to View Application Status

Part 1: How to Log In
Follow these simple steps to access your account on the online portal.

STEP -1 Open the Website

Launch your internet browser (such as Chrome, Edge, or Firefox) and enter one of the following
portal addresses in the address bar:

www.investmeghalaya.gov.in or www.megedistrict.gov.in.

INVEST MEGHALAYA
AUTHORITY

Welcome to Invest Meghalaya

Apply for Attractive Incentives for your business under Uttar Poorva Transformative Industrialization Scheme (UNNATI), 2024 and
Meghalaya Industrial and Investment Promotion Policy (MIIPP) 2024 to make your business more profitable.

ool e-District Meghalaya
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m Government of Meghalaya
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Service Portal

Designed and Developed by Fvi :
National Informatics Center www.megedistrict.gov.in



https://docs.google.com/document/d/1XERcl3xHMAHtUgQZuhEgFk25fJeRJbeyyc_EhtQPkqA/edit?tab=t.0#bookmark=id.yawkkyygk2u1
https://docs.google.com/document/d/1XERcl3xHMAHtUgQZuhEgFk25fJeRJbeyyc_EhtQPkqA/edit?tab=t.0#bookmark=id.b5jjtpwwb2kf
https://docs.google.com/document/d/1XERcl3xHMAHtUgQZuhEgFk25fJeRJbeyyc_EhtQPkqA/edit?tab=t.0#bookmark=id.1hv54kw9hav8
http://www.investmeghalaya.gov.in/
http://www.megedistrict.gov.in/

STEP -2 Click the Login Button
Look at the top-right corner of the page. You will see a button labelled ""Login". Click on it to open

the login page.

STEP -3 Enter Your Login Details

Enter your Login ID and Password in the respective fields provided, then click the Login button to
proceed.

@ S ServicaPlus
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LOGIN
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Q Note:

e Login: If you are a first-time user, you must complete the registration process before logging
in.

STEP - 3.1 How to Register?
Look at the top-right corner of the page. You will see a button labelled "Register". Click on it to open

the registration page.
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STEP - 3.2 OTP Verification Process
After registration, a One-Time Password (OTP) will be sent to your registered mobile number and
email ID for verification.

Email Id

= 47m1xx3nhj@bwmyga.com
Email OTP *

Mabile No.

] +91 111111111

Mobile OTP *

© BACK

Q Note:

e Register: Enter the OTP received on your email and mobile number in the respective fields,
then click 'Validate'.

e The OTP is valid for only 15 minutes. If it expires, use the 'Resend OTP' option to request a
new OTP.

STEP - 3.3 OTP Verification Process

After successful validation, you will see a confirmation message. You can then proceed to Login.

S ServicePlus

Metadata-based Integrated eService Delivery Framework

You have successfully registered on https://investmeghalaya.gov.in/.Your email has been verified
successfully.Please verify your mobile using your verification link. Please login to the application using your
email ID and password.


https://docs.google.com/document/d/1XERcl3xHMAHtUgQZuhEgFk25fJeRJbeyyc_EhtQPkqA/edit?tab=t.0#bookmark=id.yawkkyygk2u1

(1)In case the user forgot their password, click Forgot Password.

Forgot Password

Enter your Login ID:

Login ID

< Submit

(i1) Enter your Login ID and the Captcha to receive a reset link via email or mobile and Click

.
Submit.
LOGIN
Login ID
Password =
Either username or password is incorrect.
_ ")) =~ e
~ | agree to abide by the Terms of Use outlined by ServicePlus
=] Y Y

Forgot Password ?

(iii) This one-time link remains valid for 24 hours. After completing the process, click Back to Home

to return to the main dashboard.



: S SericePis

Metadbaed integrted eseece Debery Famewsrk

ServicePlus has dispatched a confirmation link to the email/mobile associated with your account, assuming the provided details are accurate Kind

tthe °
password by clicking on the link. Please note that the verification link holds a one-fime usability-and remains valid for a duration of 24 hours. commencing from
the time of your request

€ Back to Home

(iv) Upon completion, the applicant will receive a confirmation email containing a link to reset their

password. To proceed, please click the link provided in the message to update your Login Details.

@ noreply.serviceonline@gov.in via gov.in

- tome =

Please find below the verification link for Login ID J: H

https://serviceonline.gov.in/forgotPasswordPage.html|?refNo=8c260c0113cb6642d886777285bd0

This Verification link is for one time use only and valid for 24 hrs from the time of request.
If you click the link and it appears to be broken, please copy and paste it into a new browser window.

This is a system generated mail. Please do not reply to this mail.

Thanks

ServicePlus

/

4\ < Reply /\‘ ~ Forward ) \©,



(v) To complete your request, simply enter your new password according to the specifications, re-

enter it in the confirmation field, and fill in the captcha before clicking Submit.

b4 <S Servi
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Your password has been modified
successfully

<€ Back to Home

Con s on tk website is owned, updated and
managed by the
. Government of India. Site
technically designed, hosted and maintained by

Powered By-

(vi) Upon successful submission, a confirmation screen will appear indicating that your password has
been modified. Simultaneously, a formal notification will be sent to your registered email address to

confirm the change. You may then proceed to log in using your updated Login Details.

p-4 <= ServicePlus

HOME —_—

Set New Password

Login ID

=
— Enter lal

New Password

=3 New Password
Password should contains
atleast one special character
U@#BZENET), one NnumMmeric
digit, one lower-case letter,
and one upper-case letter
(for example, sPLuUs@357)
Confirm Password

=N Confirm Password



ServicePlus account password reset Inbox x

noreply.serviceonline@gov.in via gov.in 11:01AM (1 hour ago)
tome -

Dear Al
This is to inform you that your password has been reset by you on 11/03/2026 at 11:01 from IP 223.239.110.233.
If you did not initiate this change or are unaware of it, please click on the link given below to revert the changes and secure your account.

http://serviceonline.gov.in/revertPwd ?ref=b8ec6740312be5dc53e5a148e89a9444

If you are responsible for this change you can disregard this message.
This is a system generated mail. Please do not reply to this mail.

From:
ServicePlus

C o Reply) (1—) Forward)

(vii) If the alert "User Id is not active or blocked" appears, it indicates that the Email ID provided is
already registered. To resolve this, please register using a unique email address that has not been

previously utilized on the service plus platform.

Alert!

Userld is not active or blocked!




Part 2: How to View and Apply Applications
After successful login, the dashboard enables users to:

e Manage Profile

e Apply for a Service

e View Application Status
e  Submit Feedback

e Logout

STEP -1 Applicant Dashboard
After logging in, look at the menu on the screen. You will find an option labelled " Apply for
Service". Click on it to proceed.

\{3: servicePlus

Manage Profile ABOUT SERVICE PLUS

Sy Apply for

Welcome to Service Plus

ServicePlus is a generic application to provide an electronic delivery for all the servioes provided by The Government to The citizen. The Government of India, State Governments and Local Govermnments are
providing various serviees to benefit the cltizens a1 Centre, State or Local level primarlly Govemnment to Citizen (G2C) and Gevemment to Business (G28). The services provided are elther demand driven or
mandated by the legislation. The services provided by Government can be categorized as;

f Appli
t Feedback

1. Regulalory Services: Regulatory services are services like trade lisence, permil for canstructian of a building ete thal can be denied by the Gavernment.
2. Statutory Services: Statutory services are services like lssuance of Binh/Death certificate which cannot be refused by Govermment.
3. Developmental Services: Developmental Services are services or schemes pravided by Government far the benefil of cilizens like NREGS, IAY, Old age Pensien atc.

The following are the salient features of the software -

Service(s) will be created online

Citizans will be submitting applications onfine

Service units will be able to receive application online

Service units will be abla 1o verify documents and application fee online

Service units will be able to escalate application to some other person, in the case of absence of dealing authority, online
Citizens will be monitoring Application status online

SRR

Private Service Access Providers will be participaling in the applicaltion receiptisubmission and service dalivery process enling

Digital Indie

data.gov(@ | A

-
PMINDIA

STEP -2 How to View All Available Services

After clicking "Apply for Service'", a dropdown menu will appear displaying the option to view all
available services. Click on "View all available services'" to open the list.

<> ServicePlus

= 29 Themes ~ Language ~ i Dalys Digital
Apply Fpr Services | View All Available Services
view  MEGHALAYA Services
10 v entries per page Search:
SINo. *  Service Name Department Name

B Submit Fes

1 Application For Grant Or Renewal Of Cinema Li

Political Department

2 Library Membership Arts and Culture

3 Payment of Profession Tax to KHADG under the provision of Meghalaya, Profession, Trade, Callings and Employments Taxation Ac District Ceuncil Affairs

4 Senier Citizen Centficate Political Department

5 Licence as Manufacturer of Weights & Measures-Auto Renewal Legal Metrology Department

6 Licence for Retail and Wholesale Drug licence Health and Family Weliare

7 Cinematograph License & License for Screening a Films as applicable Political Department

8 Ceriificate For Recruitment in Armed/ParamilitaryiPolice Forces Political Depariment

9 Registration of establishment under the Interstate Migrant Workmen Act 1979 Department of Labour, Employment &

Skill Development

10 Permission for movie shooting in the District - Issued by Deputy Commissioner Political Department




STEP - 3 How to Search for the Application You Want to Apply For
After clicking “View All Applications,” search for the required service (e.g., Permission to
fell/burn/uproot/loop/cut tree within the Municipal area/Cantonment area under the Meghalaya
Tree (Preservation) Act, 1976 ) by typing its name in the search box.

Apply For Services | View All Available Services

View MEGHALAYA ~  Services
SI.No. l: Service Name || Department Name | State 1
1 Permission to fell/burn/uproot/loop/cut tree within the Municipal area/Cantonment area under the Meghalaya Department of Forest MEGHALAYA
Tree (Preservation) Act, 1976
Showing page 1 of 1 First  Previous Next  Last

>

4

Q Note:
You can type keywords or the department name in the search box to find the required application

easily.

STEP -4 Applying for the Service

Once you find the required service (e.g Permission to fell/burn/uproot/loop/cut tree within the
Municipal area/Cantonment area under the Meghalaya Tree (Preservation) Act, 1976 ), click it
to open the form and fill in all the required details carefully.

!
s

Government Of Meghalaya
Department Of Forests and Environment
FORM NO. I
Rule 3 (1)

(Meghalaya Tree (Preservation) Rules, 1976).

. Land Document / Patta / Sale deed/Lease Document

. NOC from Headman/Nokma and NOC for leesee obtained from Land Owners
. Rs 15/- Court fee stamp (crossed with date)

. ID proof (EPIC/Aadhar) [General applicant] or Office ID [Department]

tails

Whether applicant is a: *

O Government Office O
Individual/Organization/Institution

Applicant Name/Department Name/Organization Name * E-Mail *

Mobile Number " District *

Please Select ~



Full Postal Address *

Information about the trees felling/Burning/Uprooting/Lopp utting of which 1s applied for

Type of Permission:- °

O Permission for Felling/Cutting O Permission for Lopping/Pruning

Location of Land where tree felling/looping is required

Village within 10km of District Council Court , Shillong ~
Please Select ~

Address *

Land Holding No/Patta No/ House No *

Ownership of the land/trees *
O Self
O Leasc/Others

O Government

Reasons for felling (Mark appropriate reason) : "
O Dead

O Dying

O Diseased

0 Wind fallen

0 Has become dangerous to life and property

O Any other reasons (Give details)

T hereby declare that all information furnished above is true to the best of my knowledge and belief and if anything is found untrue I shall be liable for

prosecution under law.

a 1 Agree :

Q Note:
Fields marked with a red asterisk (*) are mandatory and must be filled before submission.



STEP -5 Submitting the Application

After filling in and submitting the form, a new page will open where you can review your details and
upload the required documents by clicking on "Attach Annexure".

1t
2
Government Of Meghalaya
Department Of Forests and Environment
FORM NO. I

Rule 3 (1)

(Megha a Tree (Preservation) Rules, 1976).

Application for Permission to fell burn uproot/lopping/cut tree within the Mu; | area ntonment area under the Meghalay ree (Preservation) Act,

1976

. Land Document / Patta / Sale deed/Lease Document

. NOC from Headman/Nokma and NOC for leesee obtained from Land Owners
. Rs 15/- Court fee stamp (crossed with date)

. 1D proof (EPIC/Aadhar) [General applicant] or Office ID [Department]

Applicant's Details

Application Reference Number : Draft_PFTMUN/2026/00003

Whether applicant is a: : Government Office

Applicant Name/Department Name/Organization Name : 99

E-Mail : anin@gmail.com

Mobile Number : 1234455668

District : EAST KHASIHILLS

Full Postal Address : Binowa Nagar, Fatasil Ambari

Information about the trees felling/Burning/Uprooting/Lopping/Cutting of which is applied for

Total number of Trees : 88
Location of Land where tree felling/looping is required

Village within 10km of District Council Court , Shillong : Shillong Municipality

Ward Name : Jail Road - Ward No.10
Address : Rilbong
Land Holding No/Patta Nof House No : India

Detailed information about the trees felling of which is applied

Ownership of the land/trees : Self

Reasons for felling (Mark appropriate reason) : : Dead, Dying

Declaration

I hereby declare that all information furnished above is true to the best of my knowledge and belief and if anything is found untrue I shall be liable for
prosecution under law.

| Agree :

Yes

Additional Details

Apply to the Office Office of the Divisional Forest Officer Territorial(Forest Division- Shillong )

07/3/2026 07:07:06 IST http:/investmeghalaya.gov.infconfigure

@ Attach Annexure [& Export to PDF C Initiate a new application

o
<




STEP -6 Upload Documents (Annexure/Enclosure)

Select the required document from the Enclosure Document dropdown, choose the file to upload,
and ensure it meets the specified format and size limits. After selecting all the necessary files, click
Save Annexure to proceed.

ATTACH ENCLOSURE(S)

Each enclosure requires a unique file. Please avoid uploading the same file in multiple fields.

Enclosure(s):

Type of Enclosure * Enclosure Document * File/Reference *

Land Document / Patta / Sale deed/Lease Select - No file chosen

Document

Rs 15/- Court fee stamp (crossed with date) * Select - No file chosen

NOC from Headman/Nokma and NOC for leesee Select “ No file chosen

obtained from Land Owners

Office ID * Select o No file chosen

Other Select “ No file chosen

o

Q Note

¢ Fields marked with a red asterisk (*) are mandatory and must be filled.

e Only GIF, JPG, JPEG, PNG, and PDF files are allowed, with a size limit of 1-5 MB
(depending on the application/service).

STEP -7 Final Review and Submit

After uploading the required documents, you will see a page displaying the completed form along
with the attached files. Review all details carefully, and if everything is correct, click Submit to
complete the application.

STEP - 8 Application Submitted
After submitting, you will receive an Acknowledgement Slip containing details such as the applicant’s
name, reference number, and other relevant information.

ACKNOWLEDGEMENT
GOVERNMENT OF MEGHALAYA
DEPARTMENT OF FORESTS & ENVIRONMENT
OFFICE OF THE DIVISTONAL FOREST OFFICER: EAST KHASI HILLS & RI-BHOI (T)
DIVISION: SHILLONG
Permission to fel/burn/uproot/loop/cut tree within the Municipal area/C area under the Meghalaya Tree
(Preservation) Act, 1976

Temporary Acknowledgement

Application Ref No: PFTMUN/2026/00003 Dated:07/03/2026

Name of the applicant: gg

Email:anin@gmail com
Mobile No: 1234455668

Address: Binowa Nagar, Fatasil Ambari

Nate: This is a temporary acknowledgentent reclept. A final receipt wil be issued once the application is fully verified.

Coru ] ocomorar] ot



Part 3: How to View Application Status

On the dashboard, you will see menu options such as Manage Profile, Apply for Service, View
Application Status, and Submit Feedback. Click on View Application Status to check the status of
your application.

STEP - 1 View Application Status

After clicking View Application Status, a dropdown menu will appear with options such as Track
Application Status, View Incomplete Application, Revalidate Payment, and Modify Submission.
Click on Track Application Status to proceed.

i

N
©
o
@

Themes =~  Language ~  © Dalys Digital ~
222 Manage Profile <
View Status Of Application / Track Application Status

®g Apply for services <
From Date : & 271212025 To Date : W 27/02/2026

B View Status of Application v

© Track application status App Ref No.

© View Incomplete Application

© Revalidate Payment Get Data

© Modify Submissions

B Submit Feedback

Q Note:
The search is valid only for 3 months from the date of application submission.

STEP - 2 Track Application
After clicking Track Application Status you will find your application status.

View Status Or Application Irack Application Status

From Date : 26/12/2025 B To Date : 26/03/2026 =]
App Ref No. ML-PFT/2026/00003
Show |10 ~ | entries -
Search: l
SNo  Service Name Application Reference No Submission Date Due Date Current Status
1 Application for Permission for felling of Isolated trees at ML-PFT/2026/00003 03/03/2026 02/05/2026 Under Process

Homesteads,Farms etc

Showing 1 to 1 of 1 entries
=
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