Government of Meghalaya

Meghalaya Forest & Environment Department

Forest Management System (FMS)
User Manual for Public / Applicants

Registration, Login and Application for Non-Forest Land Certificate

Step by Step Procedure for Public/Applicant to
Register, Login, Apply and Check Application Status

This user manual provides a simple, easy-to-follow guide for citizens and
applicants to use the online portal. It explains how to register, log in,
apply for services, fill and submit application forms, upload required
documents, and check the status of your application. The instructions are
designed so that even first-time users can complete the process
smoothly and without confusion.
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Part 1: How to Register and Log In

Follow these simple steps to create and access your account on the online portal.

Step 1 - Open the Website

Launch your internet browser (such as Chrome, Edge, or Firefox) and enter the FMS portal address in
the address bar.

e Portal link: [Insert FMS portal URL here]

¢ You can also register through the mobile application. However, applications for certificates and
permits must be submitted through the web portal.

Step 2 — Open the Registration Page

Look at the bottom of the login page. You will see "New user? Register". Click on the green "Register"
link (highlighted in red below) to open the registration form.

* '\ Meghalaya Forest &
#* J/ Environment Department

Figure 1: Login page — click "Register"

Step 3 — Enter Your Personal Details

The "Create Account" form opens. Enter your details exactly as per official government records. Fields
marked with a red asterisk (*) are mandatory.

e First Name and Last Name

e Father's / Husband's Name

e Gender - select from the list

¢ Region, District, Division and Village — select each from the drop-down lists
e Pin Code

e  Full Address — include a landmark
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Create Account

Enter Details as per Official Government Records.

First Name * Last Name *
2 EnterFirst Name 2 Enter Last Name
Father's / Husband's Name * Gender *
EO Enter Father's or Husband's Name (1) ele el
Region * District *
Select Region Y ele
Division * Village *
"3 select Division @ sele e
Pin Code Full Address *
e Enter Pin Code #  Enter your full address includ k
%
T ST T WYY STUTST yOUT STTat o7 your Moe T,
our username

er Email Ad

Mobile Number *

| cancel |

Already have an account? Log In

Figure 2: Create Account — personal and location details

Step 4 - Enter and Verify Your Email Address

Scroll down to the Email field. Your email address will be your username.

Type your email address and click the Verify button.

The portal sends a 6-digit verification code (OTP) to that email address. The button changes to
Resend Code in case you need another code.

]

Khasi Hills

Division *

"=

shillong

Pin Code *

@ 793003

£an sign in with

Create Account

Enter Details as per Official Government Records.

village *

9 Diengsong

Full Address *
#A  |AS Road, Dieng song, Shillong, East Khasi

Hills District, Meghalaya
#“

sither your email or your mobile number,

Email *
Your email addres:

be your username

Resend Code ‘

Mobile Number *

.

Password * ()

Figure 3:
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‘ Verify ‘
Confirm Password *
Re-enter Pass)

& @

| cancet |

Email entered — verification code sent




Step 5 - Open Your Email and Find the OTP

Open your email inbox. You will receive a message titled "Verify your email address" from the
department's portal sender (megforest.digital). Open the message.

M Gmail Q  search mail Ers @ = Upgrade *

o- ¢ i 50~

N

Compose

~ Unread -21of 21
Inbox 21

s " megforest.digital Verify your email address - Verify Your Email Address We received a request to register an account on the Fore..
tarrer

Snoozed
Sent
Drafts

Purchases

O VE®O

<

More

Labels +

Figure 4: Inbox — verification email received

The email contains a 6-digit code. Note the code carefully.

Important: The code expires in 5 minutes. Do not share it with anyone. If you did not request it, ignore
the email. If the email is not in your Inbox, please check your Spam / Junk folder.

M Gmail Q  search mail 3iE [OE ] Upgrade »

# Compose ) 8 0 @ & m Tof 21 >

G inbox » Verify your email address Inbox x ComverttoPDF & [

¥ Starred ® megforest.digital@gmail.com % O «
tome

® Snoozed e

B Sent Verify Your Email Address

O Drafts X
We received a request to register an account on the Forest Management System using @gmail.com

) Purchases
Enter the code below o verily this email address and continue your registration

v More

Labels +

This code expires in 6 minutes. Do not share it with anyone

1t you did not request Inis, you can salely ignore this email

Thanks and regards,
Meghalaya Forest and Environment Department

“ Reply | [ ~ Forward ) (@ )

Figure 5: Verification email showing the 6-digit code

Step 6 — Enter the OTP and Confirm

Go back to the registration page. Enter the 6-digit code in the "Enter Verification Code" boxes and click
Confirm Code.
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Create Account

Enter Details as per Official Government Records.
®  KhasiHi B
Division * Village *
b Shillong -] Dieng
Pin Code * Full Address *

Q 793003 A 1AS Road, Dieng seng, Shillong, East Khasi

Hills District, Meghalaya
“

or your mobile number.

@gmail.com Resend Code ‘

Enter Verification Code

Mobile Number *

.

Password * (D) Confirm Password *

a Enter Password

account? Log In | Cancel ‘

Figure 6: Enter the OTP and click "Confirm Code"

When the code is correct, a green "Verified" tick appears next to your email. If you typed the wrong
email, click Change to correct it.

Create Account

Enter Details as per Official Government Records.

®  KhasiHills -3

Division *

Pin Code *

9 793003

Mobile Number *

AN

Password*

@gmail.com

Village *
Q Diengson

Full Address *
A  |AS Road, Dieng song, Shillong, East Khasi

Hills District, Meghalaya
#~

email or your mebile number.

& Verified Change

‘ Verify ‘

Confirm Password *

a

[J 1 agree to the Terms & Conditions and Privacy Palicy of the Meghalaya Forest & Environment Department

¢ an account? Log In | cancet |

Figure 7: Email successfully verified

Step 7 — Enter and Verify Your Mobile Number

e Type your mobile number in the Mobile Number field and click Verify.
e An OTP is sent by SMS to that number. Enter the OTP and confirm it in the same way as for
email.

Forest Management System User Manual — Meghalaya Forest & Environment Department | Page 5



e Once verified, a green Verified tick appears beside the mobile number.

Step 8 — Create a Strong Password

Enter a password of your choice in both the Password and Confirm Password fields. Your password must
be strong:

¢ Atleast 8 characters

e At least one upper case letter

¢ Atleast one number

¢ At least one symbol (for example @, #, S, !)

Click the eye icon to show or hide what you type. Both entries must match.

Create Account

Enter Details as per Official Government Records.

®

Division * Village *

*2 shillong Q Die

Pin Code * Full Address *

@ 793003 #A  1AS Road, Dieng song, Shillong, East Khasi

Hills District, Meghalaya
v

You can sign in with either your email or your mobile number

Email *
Your email ad( be your usemame

@gmail.com @& Vverified Change

Mobile Number *

., @ Verified Change

Password * () Confirm Password *

I agree to the Terms & Conditions and Privacy Policy of the Meghalaya Forest & Environment Department.

Figure 8: Password and Confirm Password

Step 9 — Read and Accept the Terms & Conditions

Click the "l agree" checkbox. A window opens with the Terms & Conditions and Privacy Policy. Read
them carefully, scroll to the end and click "I Agree".
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Terms & Conditions and Privacy Policy

Forest Management System (FMS) — Meghalaya Forest & Environment Department

Terms & Conditions
Forest Management System (FMS) — Meghalaya Forest & Environment Department

1. Acceptance of Terms
By creating an account on this portal, you agree 1o comply with these Terms & Conditions, the Privacy

Policy, and all relevant state and central laws, including the Digital Personal Data Protection Act, 2023
Use of this portal is restricted to legitimate administrative and public service purposes.

2. User Responsibilities & Data Principal Duties (DPDP Act, Sec 15)
When using the portal, you agree that

« You will provide truthful, accurate, and complete registration details and supporting documents.

Legal Duty: You shall not impersonate another person, furnish false identity particulars, or submit
fraudulent/misleading applications. Submission of false information may lead to application
rejection, permit cancellation, legal prosecution, and penalties under applicable Indian laws.

You shall not register false or frivolous grievances or complaints on the portal

. Multi-Application Profile & Account Security
Your registered email address and mobile number constitute your unified single-window identity
across all departmental applications.
You are responsible for safeguarding your credentials (passwords, OTPs). All actions executed
under your logged-in account are legally attributable to you.
Notify the Department immediately if you suspect unauthorized access to your account by
reaching out o system support at dit-meg@nic.in or dit@meg.nic.in

ing & i

No ic Right: Submission of an through the portal does not confer an
automatic right to a clearance, pass, or permit. Every application is reviewed on its technical and
legal merits under statutory rules.

Additional Information: The Department reserves the right to request additional site plans, field
verifications, or spatial/legal details before deciding on an application.

Alreauy mave an avoums woyg

Figure 9: Terms & Conditions and Privacy Policy window

The checkbox is now ticked automatically.

Create Account

Enter Details as per Official Government Records.

®

Division * Village *

"2 shillong

Pin Code * Full Address *

9 793003 #A  1AS Road, Dieng song, Shillong, East Khasi

Hills District, Meghalaya

You can sign in with either your email or your mobile number

@gmail.com @& Verified Change

Mobile Number *

, @ Verified Change

Password * () Confirm Password *

a e ® | @

I agree 1o the Terms & Conditions and Privacy Policy of the Meghalaya Forest & Environment Department.

unt? Log In Cancel

Figure 10: "l agree" checkbox ticked

Step 10 — Click Register

Once all fields are filled and both email and mobile are verified, click the green Register button at the
bottom right.
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Create Account

Enter Details as per Official Government Records.

@  KhasiHills ~ B EastKhasiHills

Division * Village *

"2 Shillong ’ Q Diengsong

Pin Code * Full Address *
e 793003 ] IAS Road, Dieng song, Shillong, East Khasi

Hills District, Meghalaya
~

You can sign in with either your email or your mobile number.

Email *
‘Your email address will be your username

(@gmail.com @ Verified Change

Mobile Number *

w Verified Change

Password * () Confirm Password *

o Lol

I agree to the Terms & Conditions and Privacy Policy of the Meghalaya Forest & Environment Department.

Already have an account? Log In Cancel

Figure 11: Click "Register"

A "Registration successful" message pops up, showing that you can now sign in with your email or
mobile number. Click OK.

Registration successful

You can now sign in with your registered email o mobile number

Figure 12: Registration successful

Step 11 - Log In to the Portal
You are now back on the login page. To sign in:

e Username: enter your registered mobile number or email address.
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e Password: enter the password you created.
e Captcha: type the characters shown in the image into the "Enter code" box. If the image is hard
to read, click the refresh icon for a new one.

e Click Signin.

Meghalaya Forest &
Environment Department

GOVERNMENT OF MEGHALAYA

Forest Management

Figure 13: Login page — username, password, captcha and Sign in

You have successfully entered the Forest Management System of Meghalaya. From here you can raise a
complaint, apply for certificates, opt in for bidding on windfallen trees, request tree felling permission,
apply for sawmill licensing, mining lease and quarry permits, report incident sightings, and more.
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